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effectiveness of the strategies and mechanisms that the adviser uses. The latter seeks to !
develop and establish an action plan to achieve the objectives and expected results.

But all this cannot be achieved without referring to a very reliable theoretical model, |
that is to say a model resulting from a theory which takes into consideration all the |
particularities of individuals; psychological, cognitive and social particularities. _

One of these theories is that of social learning (Albert BANDURA) which emphasized |
the particularly important role played by vicarious and self-regulating processes in |
psychological functioning. Social and cognitive learning theory attempts to explain |
human behavior in terms of continuous interactions between cognitive, behavioral and |
environmental determinants.From this point of view, consulting initiates the idea that all |
individuals possess and have a capacity for consideration and a capacity for self-direction |
and self-regulation, and that the role of the counselor and to make individuals aware of |
their abilities, in order to increase their self-esteem, their feeling of self-efficacy, and that |
they can act as the main agents of their own change.

This is what we will try to present in this article, by proposing a set of |
techniques and procedures used in assertiveness groups. '
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Abstract: The effectiveness of a consulting operation is closely linked to the !
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